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Response Outreach Area Mapper

▪ The Response Outreach Area Mapper (ROAM) application was developed to make it 
easier to identify hard-to-survey areas and to provide a socioeconomic and 
demographic characteristic profile of these areas using American Community Survey 
(ACS) estimates available in the Planning Database. 

▪ Learning about each hard-to-survey area allows the U.S. Census Bureau to create a 
tailored communication and partnership campaign, and to plan for field resources 
including hiring staff with language skills.

http://author-publish.cms.asd.census.gov/data/developers/data-sets/planning-database.html


Planning Database

▪ The 2016 Planning Database (PDB) is a database of U.S. housing, 
demographic, socioeconomic and operational statistics based on select 
2010 Decennial Census and select 2010-2014 5-year American 
Community Survey (ACS) estimates. 

▪ Data are provided at both the census block group and tract levels of 
geography. These data can be used for many purposes, including survey 
field operations planning. 

▪ New to the 2016 PDB is the number of individuals with one or more 
disabilities.



▪ Potential uses include:

▪ Identifying geographic areas for special outreach and promotional 
efforts

▪ Examining expected completion rates at low levels of geography

▪ Linking with spatial map data to create thematic maps

▪ Generating reports, cross tabulations, and simple analyses

▪ Planning recruitment activities for interviewer-administered 
surveys and censuses





▪ To help you get started, please reference ROAM's additional 
resources:

▪ User Guide

▪ Data Dictionary

▪ Frequently Asked Questions

https://www2.census.gov/geo/pdfs/maps-data/maps/roam/ROAM_User_Guide.pdf
https://www2.census.gov/geo/pdfs/maps-data/maps/roam/ROAM_Data_Dictionary.pdf
https://www2.census.gov/geo/pdfs/maps-data/maps/roam/ROAM_FAQ.pdf








Low Response Score (LRS)

▪ ROAM is a national map of census tracts shaded by predicted 
mail non-response rate, otherwise known as LRS.

▪ You should interpret the LRS as a percentage of households 
predicted to NOT self-respond to the Decennial Census. The 
higher the LRS is in a census tract, the harder that area may be 
to survey.



An LRS is not calculated when a census tract:

▪ contains zero housing units.

▪ falls below a minimum threshold for qualifying addresses in the 2010 
Census mailback areas.

▪ has its 2012-2016 ACS 5-year estimates suppressed to avoid data 
disclosure.

▪ experiences a geographic boundary change between its 2010 Census 
geography and 2016 geography for which the 2012-2016 ACS 5-year 
estimates are based, making it non-comparable.











Questions ROAM?

Contact:
Noemi Mendez– 1-215-341-8768

Email: noemi.mendez@census.gov
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