Appendix A: Where to Get ArcGIS

Environmental Systems Research Institute, Inc. (ESRI) Phone: 1-800-447-9778 (1-800-GIS-XPRT)

To contact the ESRI office closest to you, go to: http://www.esri.com/about-esri/contact.html

ArcGIS 9.3 Internet Site: http://www.esri.com/software/arcqgis/eval-help/arcgis-931.html

ArcGIS 10.0 Internet Site: http://www.esri.com/software/arcgis/arcqis10/index.html

MDP has entered into agreements with private businesses to act as resellers of MdProperty View. In addition
to selling the ESRI software and marketing MdProperty View, these private business partners may provide
value-added services to tailor the DVD product to Subscribers’ specific application or needs:

Kim Doyle

Enterprise Information Solutions, Inc.
9002 Red Branch Road

Columbia, Maryland 21045

Larry E. Newman P.E.

Spatial Systems Associates, Inc.
6345 Woodside Court — Suite 201
Columbia, Maryland 21046

Karen Fick

Maryland Property Statistics, Inc. (MaPS)
10 East Lee Street — Suite 2301
Baltimore, Maryland 21202

Charles F. Case

GIS Concepts

8157 Murphy Road
Fulton, Maryland 20759

Gregg Countryman

GIS Solutions, Inc.
14010 Glenhigh Road
Baldwin, Maryland 21013

Phone: 410-884-7888

Fax: 410-884-7788

Email: kdoyle@enterinfo.com

Internet Site: http://www.enterinfo.com

Phone: 410-423-1870

Fax: 410-423-1871

Email: Inewman@spatialsys.com
Internet Site: http://www.spatialsys.com

Phone: 443-956-0646
Fax: 410-332-9911
Email: maps@karenfick.com

Phone: 443-538-5224

Fax: 410-880-1985

Email: ccase@gisconcepts.biz

Internet Site: http://www.qgisconcepts.biz

Phone: 410-615-1336

Fax: 410-592-8315

Email: gcountry@agissolutions.com
Internet Site: http://www.qgissolutions.com

For ArcGIS technical questions related to MdProperty View, contact: MDPVHelpdesk@mdp.state.md.us
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